
 

 

 
 
 
 
 

 
 

NEED HELP WITH YOUR STUDENT’S BACK-TO-SCHOOL 
PAPERWORK? 

 
St. Anne’s-Belfield School staff will be on campus to assist parents with any paperwork or MagnusHealth questions, 
including logging in, finding requirements, and uploading. These open, drop-in help sessions will take place in the 
Learning Village Library Media Lab between 5:30 - 6:30 p.m. on: 
 
Tuesday, June 25 
Tuesday, July 9 
Tuesday, July 23 
Wednesday, July 24 

Tuesday, Aug. 6 

 
 

ADDITIONAL HELP? 
Visit the St. Anne’s-Belfield Back-to-School Page: www.stab.org/backtoschool  
 
Try the Magnus Health Support Page: www.magnushealth.com/support/parents    
The Parent section of the Support page has step-by-step articles to assist you with the most common questions, along 
with helpful training videos and FAQs.  
 
Contact the Magnus Help Desk 
Call: (877) 461-6831 (Monday – Thursday: 9:00 a.m. – 6:00 p.m.; Friday: 9:00 a.m. – 5:00 p.m.)  
Email: service@magnushealthportal.com  
 
Chat with MagnusHealth Support 
Within your MagnusHealth account, select the “Need Help” button to chat with the MagnusHealth Help Desk staff. 
Parents can use this for assistance with form submission and account troubleshooting. 
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